
 
To: All AEG Practices 

Date: October 2nd, 2025 

Subject: Bausch & Lomb Legacy Discontinuation 

🔹 Hello AEG Practices!  

Over the past several years, the contact lens industry has experienced a significant shift toward 
silicone hydrogel products. In response to this trend, Bausch & Lomb has discontinued trials of 
their legacy products. 

Since January 2022, these trial lenses are no longer available. Additionally, the catalog for these 
products is no longer being updated, which has caused ongoing errors within AEG’s auto-
ordering platform. These lenses also do not support auto-ordering in AcuityLogic and do not 
fully transfer from EEHR. 

As a result, AEG will discontinue revenue boxes for these products effective December 31, 2025. 

📌 Next Steps  

• For patients currently in these lenses, please encourage them to order annual supplies 

to finish out their prescriptions before the discontinuation date. 

• For any new exams with patients in these lenses, please find the closest medically 

equivalent counterpart depending on material, dk/t, or replacement schedule 

requirements. 

📅 Upcoming Deadline – 

All revenue box orders must be placed no later than December 31st, 2025. 

Bausch & Lomb Legacy DiscontinuationIf you have any further questions, please submit a 

HelpDesk Ticket to Merchandise team. 

Thank you, 

AEG Contact Lens Team 


